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1 Thank you for choosing Proavio

Carefully unpack your EB10-PM storage system, and inventory the 
accessories according to your  model type.

What is in the box?

3 Unpack all components including the HDD mounting screws, key sets and 
cables. If you are missing any of the items mentioned above, please contact
your dealer or contact proavio at www.proavio.com.

Unpack your editBOX

Welcome

Thank you for buying editBOX EB10-PM, the first professional Port Multiplier storage
solution designed for high resolution digital media production, and general high 
performance storage requirements.

 

Standard IEC Power Cable - Qty 1 

1 Meter E-SATA Cable - Qty 2

HDD Key Set - Qty 2 

Hot-swap Disk Trays - Qty 10

EB10-PM SATA Disk Array - Qty 1 HDD Mounting Hardware - Qty 40

Double-box Package - Qty 1 
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4 Disk Installation
If your EB10-PM was purchased with capacity, please skip this section and 
immediately go to section 5. If your EB10-PM was purchased without disks,
install each disk into the provided disk trays and fasten using the supplied
hdd screws. Do not use any other mounting screws other than the ones provided
with your EB10-PM. System or disk damage may occur if using non-approved
mounting hardware.
 

 

5 Insert Disk Module
After fastening each disk, insert the disk trays in the open disk bay on your
EB10-PM. For added security, your EB10-PM is equipped with locking disk
bays to prevent accidental or malicious disk removal. 

Hard Disk 

Disk Tray +

++

+

NOTE:  Push                       right to unlock

Figure 1. Figure 2.

Figure 3.

Disk tray - Bottom view

C
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Gently “press” tray handle to insert HDD
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1.  Touch the metal PCI slot covers on the back
of your computer to discharge any static electricity.

2. Unplug ALL cables from your computer, and remove
the side access panel according to your system type.

3. Apple G5 users must first remove the deflector cover
and place it on a clean, safe surface.

NOTE: Remember to replace the air deflector after you
have finished installing your HBA/RAID controller card. 

7 Please follow your HBA/RAID controller’s driver installation notes to ensure 
operation & hassle free configuration.

HBA/RAID Controller Installation - Cont’d

1.  Remove the PCI slot cover plate from an available
PCI slot. Consult your HBA or video capture card
for recommended slot postions.

2. Install & secure your PCI controller card into the slot
and firmly press the card into place.

3. Close and replace the system panel. 
Port access opening

PCI slot

Reinstall the screw
to secure the card
in place.

WARNING: To minimize the chance of electrical
shock, always follow proper saftey rules when
working with electrical components.

8 Introduction to Port Multiplier Cable Connectors
Port Multiplier Interface Overview

Your EB10-PM is equipped with industry standard E-SATA (Port Multiplier)
interface port. Never try to use a non-locking SATA cable with a locking
E-SATA port. When using 3rd. party cables, always double check for proper
connector types. 

 

E-SATA [Locking Connector]

E-SATA [Connector View]

E-SATA Locks

Figure 4.

9 Ensure that the connector is properly secured & fastned. Most commom
issues are related to poor cable connection. Do not force the connector into
the port.

Connecting Your EB10-PM - Cable Connections

Figure 5.
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Do not try to use a SATA
cable with an E-SATA port.
Doing so may damage
your array and disks.

SATA [Non-locking]
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Port 1 [Disks 1-4]

Port 2 [Disks 5-8]

E-SA
TA

E-SA
TA

EB10PM Quick start guide

EB10PM | ESATA Storage Array with Port Multiplier Technology PROAVIOTM


